
 

Community Mobility Trip Checklist 
 

 

Name: _________________________________________________________ 

Date: __________________________________________________________ 

 

Trip planning   

Trip purpose   

Time of day  

• Lighting  

• Peak vs off peak 

 

Vehicle options  

No. of vehicle changes   

Trip duration  

Mobility device required    

Communication requirements  

On route assistance   

At destination assistance   

Safety risks   

Travel fare   

Purchasing options 

• Prebooking  

• At station  

• In vehicle  

 

Payment options 

• Prepayment 

• Travel card 

• Money card 

• Cash 

• Mobile app 

 

Available assistance   

Pedestrian route  

Duration  

Terrain 

• Even - uneven 

• Rural – urban 

• Flat – hilly  

• Path, sidewalk or road 

• Obstacles  

 

Disability friendly features 

• Wide, even pavements 

• Cut curbs 

• Tactile paving  

• Visual markers 

• Auditory, tactile and visual 
traffic lights  

 

Traffic density  

Crossing roads  

Pedestrian crossings  

Available assistance   



Transport stop  

Signage  

Terrain 

• Uneven – even 

• Space 

• Cut curbs 

• Steps  

 

Disability friendly features 

• Ramps 

• Elevators 

• Tactile paving 

• Notifications for visual 
impairment  

• Visual markers 

• Bathrooms 

 

Commuter density   

Available assistance   

Embarking & disembarking   

Vehicle destination signage   

Vehicle specifications (See below) 

• Step height 

• Isle space 

• Grab rails 

• Seatbelts  

 

Mobility device accessibility  

• Accessing vehicle 

• Use while traveling vs storage 

 

Time required to embark and 
disembark vehicle.  

 

Stability while moving between 
vehicle door and seat.  

 

Available assistance   

On route travel  

Maintain travel position   

Manage medical needs  

Interact appropriately   

Identify disembarkation point  

Interpret environmental cues    

Manage changes   

Available assistance   

 

 

Vehicle specifications  

Step height Variable, max: 35cm. Front seat of minibus taxi: 45cm. 

Grabrails Unilateral, above head, backrest of seat. 

Isle space  Bus: 40cm.  Minibus taxi: 30cm. Train: wheelchair accessible. 

Seatbelts  Most seats do not have seat belts. 

Wheelchair space Train: at door access, usually no allocated space.  
Adapted bus: 1allocated space.   

 

 

   


